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® Arkansas’ Upgrade to a New MMIS
Progress on the development of the new Medicaid Management Information System (MMIS) and Healthcare Portal

continues for a targeted implementation of mid-2017. This issue of the ARMedicaid Insider contains information
regarding workshop schedules and registration.

Training is Coming!

Since the implementation of the new Provider Portal is drawing
ever nigh, it’s time to start considering which method, location,
and time of training will be most suitable for you. For your
convenience, we will be hosting onsite workshops to train and
educate you on the new HealthCare Portal. You will have the
option of choosing a morning or an afternoon session in your
region. The same material will be taught in both sessions.

Additionally, training on the HealthCare Portal registration process and claims submission will be available online via
webinar. Links to available webinars will be posted on the Medicaid website to be viewed at your convenience.

Don’t miss out on this opportunity to receive training on this cutting-edge technology! The new HealthCare Portal
will benefit providers and beneficiaries alike as it pertains to a variety of functions that are not available on the
current website. The following lists the dates and times available for the training.

Training Workshop Schedule:

Time Audience Content ‘
9:30 am —10:00 am All attendees Registration

10:00 am - 12:30 pm All attendees Navigating the Provider Portal

12:45 pm - 1:15 pm All attendees Registration

1:15 pm —3:45 pm All Attendees Navigating the Provider Portal

Training Workshop Dates:

Workshop Date Venue City ‘
April 6, 2017 University of Arkansas Monticello Monticello
April 11, 2017 Metroplex Event Center Little Rock
April 13,2017 Hilton Garden Inn Jonesboro
April 18,2017 TBD TBD

April 25, 2017 Carmichael Community Center Searcy
April 27, 2017 Bryant Parks Community Center Bryant

May 3, 2017 Jones Family Center Springdale
May 9, 2017 Lake Point Conference Center Russellville
May 16, 2017 Henderson State University Arkadelphia
May 18, 2017 Pine Bluff Convention Center Pine Bluff
June 6, 2017 Hilton Garden Inn Texarkana




June 13, 2017 Ramada Inn Mountain Home
June 15, 2017 Fort Smith Convention Center Fort Smith

June 20, 2017 Forrest City Civic Center Forrest City
June 22, 2017 Metroplex Event Center Little Rock

July 11, 2017 El Dorado Conference Center El Dorado

July 13, 2017 Guachoya Art Center Lake Village

July 18, 2017 Reynolds Community Center Paragould

July 25, 2017 National Park College Hot Springs

July 27, 2017 U of A Community College Batesville

Training Webinar Dates:

Webinar Date Audience Content

May 1, 2017 All providers Portal Registration

May 15,2017 Providers Billing with a Professional Claim Submitting and Reviewing Professional Claim
Form Form

May 15,2017 Providers Billing with an Institutional Claim Submitting and Reviewing Institutional Claim
Form Form

May 15,2017 Nursing Homes Census Forms

May 15,2017 Dental Providers Submitting and Reviewing Dental Claim Form

Stay Informed!

Please note that an official invitation will be sent out March 1st. You will be
able to register for a workshop in your area. We hope that you will be able to
attend one of these informational sessions.

To stay up to date on the most current information, simply visit the Front Line
web page and click the “Provider” tile on the Arkansas Medicaid website
(www.medicaid.state.ar.us) and select “Front Line.”



http://www.medicaid.state.ar.us/

